   
    


 CURRICULUM VITAE                     
Name: -     Alauddin Ahmed 
Address: -  47/1834 Sector 7 CGS Colony Antop Hill Wadala Mumbai 400037 
Mobile no: - 08655427128/8879370699
E-mail Id: - alauddin092@gmail.com
Career Objective

To continuously enhance my knowledge, skills and experience by getting involved in challenging work environment and utilize them for personal and organizational growth to the best of my ability.

EDUCATION: Bachelor of Arts (B.A), M.G.K.V.P(Varanasi), India.
Professional Qualifications
Microsoft Certification 70-410 
Candidate ID: MS0616701625
Completed hardware & networking course from
CMS COMPUTER INSTITUTE A+, N+, MCSA, CCNA.
Work Experience: (Total 7+ years)
· Working as a IT Executive in The Universal School (International School)
· Since 11/07/2022
· Smart TV support provide

· Managing Student ID Card (NFC) activation, and deactivation
· Handling Gmail Admin console for ID creation

· Mapping drive & permission to user

· Managing Sophos firewall
· Mac banding

· Printer Installation & sharing

· Manage switch connectivity
· MacBook and windows system support provide
· Apple iPad support provide
· Apple TV support provide
· Troubleshooting hardware & OS related issues

· Lan Cable Crimping and Cable trace 
· Maintaining connectivity of Networks
· Worked as a Technical Support Engineer L1 from 24 /09/2019 To 31/01/2022 in Dixit InfoTech Services Pvt. Ltd 
Client Site Voltas Ltd (Head Office)
· New System Readiness Laptop and Desktop
· Troubleshoot network connection
· Using AD server for ID creation, deletion, and group movements.
· Handling Google Admin console
· Replace the Laptop All Parts as per Require issue fix on site.

· Install Network printer and devices

· Data Backup and Restoring

· Troubleshooting hardware & OS related issues

· Worked as a Desktop Engineer L1 from 12 April 2018 to 23 September 2019 in CMS IT Services pvt Ltd 
Client Site Dmart Supermarts Ltd (Head Office)
Job Profile: -
· Call log and call close on Sapphire portal site

· Installation and configuration of SAP Software
· Installation all types of Windows OS

· Projector installation 

· Conduct Cisco Video Conference 

· Vendor Follow up

· Installation all types of printers
· Handling VIP users’ calls in head office

· Troubleshoot network connection

· Ghost Image Creation and installation 

· Handling More than 850 users in Head Office

· Data Backup and Restoring

· Troubleshooting hardware & OS related issues

· Troubleshooting pc laptop printer scanner projector calls

· Cable Crimping and Lan Cable trace 
· Worked as a Desktop Engineer L1 from 22 Aug 2016 to 29 march 2018 in Impact InfoTech Pvt. Ltd for Dell support & Canara Bank Management off Wipro
· Job Profile: -
· Working on two project Canara Bank Migration project & Dell support
· Call Logging and Monitoring if any Hardware failure in laptop

· Replace the self-part and issue fix on site.

· Also done imaging OS re-install and application.

· Maintain two sites of PWC Dadar and Banda office 

· Call log and call close on Dell portal site.

· Troubleshoot and check software or driver issues

· We troubleshoot the problem and provide appropriate solution to client

· Worked with 3i InfoTech Ltd as a Desktop Engineer from 14-Dec-2015 to 20 July 2016 (Client Site ICICI Bank)
· Job Profile:  - 
· Worked as a Desktop support engineer for ICICI BANK LTD.
· Configuration and Network Printer & Local printer 
· Assembling & Troubleshooting of Computers & Laptop
· Antivirus installation, updating and troubleshooting.

· Setting up Network in Windows 7 professional,
· Outlook installation, configurations, and troubleshooting

· Maintaining connectivity of Networks, Managing Printers
· Worked for Yes Bank Migration Project from 2 Feb 2015 to 30 July 2015. (Apex Services)
· Job Profile:  - 
· Operating Systems Windows XP to Windows 7 Migration

· Microsoft Outlook configuration 

· Installation of banking application
· Worked for Axis Bank Migration Project from 26 July 2014 to 30 November 2014. (Onward Eservices LTD)
· Job Profile:  - 
· Lotus Backup and Lotus Configuration 

· Operating Systems Windows XP to Windows 7 Migration

· Installation of banking Application 

· Managing Printer and Scanner
· Worked for Galaxy Info solution as a Desktop Engineer from 2nd Jan’11 to 09th Feb’12.
· Job Profile:  - 
.

· Assembling & Troubleshooting of Computer

· Maintaining connectivity of Networks.

· Installation of Application Software.

· Managing Printers and Scanner         

· Installation of Web Camera, Nic Card, Sound Card, Application Software.

Personal Details

Date of Birth 

: 01st January 1991.
Nationality

: Indian
Passport no
                :  L3115655
Gender 

: Male

Marital Status
              : Married

Language Known
: English, Hindi, and Urdu.

Date:           
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