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[bookmark: Mohd_________Razik]      Mohd       Razik
Date of birth: 10/12/1996
Father Name: - Mohd Nazim


CONTACT
[image: ]    Barhapur District Bijnor (UP) INDIA
[image: ][image: ]   morazik@gmail.com (+91) 8586081020

25/07/2022 – 31/01/2023 – Doha Qatar
IT Support Specialists
[bookmark: _GoBack]The Living Adventure behalf of ACCOR
· Use BMC Remedy Ticketing Tools
· Backup of data. Installation of operating system
· Installation of window Win, 7,8.1,10, Windows 11 
· Troubleshooting the client’s computer
·  Handling Map Drives.
· Basic Troubleshooting SCCM Client.
· Manage Workstation System inventory
· User account creation, User account deletion and modifying Users assigning permissions
· Conﬁguring Network & Sharing Printer.
29/09/2020 – 28/02/2022 – Delhi, India
Desktop Support Engineer L2
Kotak Mahindra Bank behalf of Wipro Infotech PVT LTD
· Troubleshooting all kind of hardware related Problem    
· Assembling & Disassembling of PC
· Installation of all kind of printer, Scanner & other Devices
· Good Knowledge of all kind of Computer Hardware
Troubleshooting Basic Network issue
· Conﬁguring Wire Less Access Point
· Understanding DHCP, DNS Role & Server
· Basic knowledge of Ms Excel 2010, 2013, 2016
· Installation Of All kind of Application Software.
· Good Knowledge of, Installation & updating of all kind of antivirus.
· Remote Management Through Team Viewer, Ami Admin Remote Desktop to solve Windows & Software issue.
05/06/2017 – 28/09/2020 – Delhi, India
[bookmark: IT_engineer_____________________________]Desktop Support Engineer L1
Kotak Mahindra Bank behalf of Impact Infotech PVT LTD.
· Outlook Mail Conﬁgure & Data Backup.
· Maintenance the network of more than 250 computers having Internet
· Knowledge in Server administrator on windows server® 2008.
· Installation of operating system, drivers and software’s.
· System Centre Endpoint Protection
· Vendor Coordination. Printer Installation and Troubleshooting
· Remote access of the Client’s Systems.
· Hardware and Troubleshooting. Troubleshoot the client’s computer problem. M S Outlook conﬁguration, Troubleshoot of mail.
· Hardware and Troubleshooting.
· Printer Installation and Troubleshooting
· M S Outlook conﬁguration, Troubleshoot of mail.
· Backup of data.

[bookmark: EDUCATION_AND_TRAINING]EDUCATION AND TRAINING
14/11/2022 – Doha, Qatar	
Document Controller with Aconex
Leaders Training Center
Address Doha, Qatar

01/07/2013 – 31/07/2016 – Rajasthan, India
[bookmark: Bachelors_of_Commerce___________________]Bachelors of Commerce
Sunrise University
Address Alwar, Rajasthan, India
	
01/11/2014 – 01/01/2016 – Delhi, India
[bookmark: Jetking_Certified_Hardware_Network_Profe]Jetking Certiﬁed Hardware Network Professional (JCHNP)
Jetking
Address Karol Bagh, Delhi, India

31/05/2011 – 31/07/2013 – Uttar Pradesh, India
Intermediate
UP Board
Address Uttar Pradesh, India


01/04/2011 – 31/05/2011 – Uttar Pradesh, India
High School
UP Board
Address Uttar Pradesh, India

DECLARATION
I hereby declare that the information furnished above is correct to the best of my
Knowledge

[bookmark: LANGUAGE_SKILLS]LANGUAGE SKILLS
MOTHER TONGUE: -Hindi
OTHER LANGUAGE: -English
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[bookmark: DIGITAL_SKILLS]DIGITAL SKILLS
[bookmark: My_Digital_Skills]My Digital Skills
Microsoft Oﬃce / BMC REMEDY / Zoom / Technical Support (Remote) / SCCM / Mcafee Encryption
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