KAYAGA SHAFIC

ROOM ATTENDANT
Mobile: +256 752 066382

WhatsApp: +256 752 066382 ‘ * .
E-Mail: kayagashaficT26@gmail. com
Four years of exparience in Hotel management, hospitality and customear care sarvice-nelated

duties. | am well presented with exceptional housekeaping skills. Experienced in working under

prassure in a quick paced and fast-moving environment and able to receie guests on arrival in a
friendly, helpful and approachable mannear.

Professional Experience

Holiday Express Hotel —= Uganda (2019 = 2021)
Room Attendant

Responsibilities
+  Cleaning the guest rooms in the hoted

+ Reporting safety hazards to the department superisor

«  Completing tasks like vacuum cleaning, swaaping, amptying trash cans, dusting and
mapping floors

+  Changing linens

+  Making beds

+  Restocking guest rooms with utility items like towels, soap alc
+  Picking up and returning laundry

Educational Background

2013 - 2017  Uganda Certificate of Education (UCE)
Jinja Secondary School Annex

2004 - 2013 Primary Leaving Examinations { PLE)
Lukolo Primary School

Skills Summary

o Team work shills

| am hard working

| am sell-driven.

| am organized.

| am Social.

| am flexible to situation
| am a quick learner

| am reliable
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FERSOMNAL DETAILS

Creneler : Male
Staius : Single
Matignal ity ¢ Ugandan

Paapon Mo Al 40401
Languages ¢ English f Swahili
EDUCATION QUALIFIC ATION
«  YMOCACollege of business Students, Jinja 20020 - 202
+  Uganda Advanced Cenificate of Education 2008 — 2009 {Kampala student centre )
+  Lganda Centificate of Education 2003 — 201N Jinja Secondary Secondary )
REFEREMNCES
. MrSsepujja Wiliams  Uganda Red Cross society
G 6a0505

2. Rayitesi Margre Lake Vietoria Serena Resort Hodel

FTTRI2 158




