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POSITION:                                   HOUSEKEEPING SUPERVISOR
Career summary
An exceptional housekeeper with strong knowledge of understanding hotel operations, assisting management in hiring, training, scheduling with ability to work well under pressure verifying room status. Coordinating with other departments and managing of daily activities while following all safety policies and to handle, report maintainace issues, safety hazards. Ensuring confidentiality, protecting company assets while welcoming and addressing guest service needs. 
Expert at documenting, resolving issues with discrepant rooms. promoting safe environment and quality service to achieve maximum customer satisfaction, welcoming special requests from guests, protection of assets and minimal expenses. Preparing assignments, inspecting guest rooms, public areas activities and housekeeping attendants to ensure quality standards 
SKILLS: Positive result driven, detail-oriented, team training/management, emergency preparedness inventory management, environmental sustainability, health and safety standards, conflict resolution, budgeting and cost control, strong communication, interpersonal and organizational skills, Computer literate experienced with various hotel property management systems(Opera, Hotelogix, inroad and WebRezPro, adaptable and attention to detail.
EDUCATION
1. Uganda Institute of Information and Communications Technology          Oct 2014 – Nov 2016
               Diploma in Information Technology (Science)

2. Makerere University – Uganda                                                                          Aug 2016 – May 2019
Diploma in Business Administration/Management.

3. Emrill Facility Management LLC – UAE                                                             Feb 2021- March 2021
              Cleaning Operators Proficiency Certificate (Bics)

4. Alison Online Learning                                                                                         Sept 2021 – Dec 2021
              Diploma in Advanced Hospitality Management.                                                                       

WORK EXPERIENCE
Galaxy Motel – Uganda, Kampala
Housekeeping Supervisor                                                                                                 March 2023 to present
· Supporting housekeeping management in managing daily activities hiring, counseling, disciplining, evaluating and training team members. 
· Taking note of room statuses VIPs, Do Not Disturb, Sleep Out, Double-Lock and take appropriate action.
· Maintaining positive mindset with flexibility at bending, pushing, sitting, pulling and kneeling.
· To attend and handle all special guest requests received for internal services, as per the motel standards and procedures to ensure 100% satisfaction. 
· To oversee run sold room reports, verify room status, determine discrepant rooms, prioritize room cleaning, and update status of departing guest rooms.
ACCOR GROUP OF HOTELS – QATAR, DOHA
Housekeeping Supervisor (seasonal) WORLDCUP                                                        June 2022 - January 2023
· Responded to guest inquires and concerns to ensure guest satisfaction and inspected guest rooms and public areas after the routine cleaning by attendants and ensured 100% quality standards
· Analyzed and administered solutions to special guest requests in a timely to ensure friendly and efficient manner to ensure standards are met receive 100% from guest satisfaction reviews. 
· Achieved 100% upon accomplishment of inventory and monitoring assessments.
· Cooperated while collaborating 100% with the hotel manager and front office to approve the report status and discrepancies of rooms. Ensured timely and efficient guest services.
EMRILL FACILITY MANAGEMENT – UAE, DUBAI
Housekeeping Supervisor – Down Town Southern Residences                                 April 2022 – May 2022
· Restructured the housekeeping team by determining the best abilities of each member and assigning them relevant tasks scored 100% in tasks accomplishments.
· Demonstrated awareness of all company Policies and procedures related to Health, Hygiene and Fire Life Safety 100% no any single accident was registered.
· Generated by creating friendly work schedules of housekeeping crew and ensured that assigned duties are completed on time and meet quality standards 100% there was no absenteeism.
· Presented and upheld 100% positive professional and courteous image to ensure guest satisfaction.
EMRILL FACILITY MANAGEMENT – UAE, DUBAI
Housekeeping Shift Leader (seasonal) Expo 2020                                                          February 2021 – March 2022
· Suggested and implemented employee incentive programs to promote top notch performance received 95% from guest satisfaction reviews.
· Took part in developing and implementation of the housekeeping instructional booklet for new members of the housekeeping staff bringing down training costs by 40%. 
· Handled opening and closing obligation hosted morning meetings to outline and relay operational goals and objectives to ensure 100% task day accomplishments.
· Implemented preventive maintenance practices and upheld equipment guidelines there was 0% recorded breakdown of equipments.   
HILTON GARDEN INN – UGANDA
Housekeeping Lead                                                                                                                 April 2017 – June 2020
· Priotized waste reduction, recycling and use of resources through implementing 100% sustainability initiatives that minimized the ecological impact of departmental function.
· Monitored correct 100% use of PPE and stock levels, placed orders for relevant materials and verify proper usage of supplies.
· Resolved by guiding issues with discrepant rooms with the Front desk whilst prepared, distributed and communicated changes in room assignments and issued them to next shift with 100% complete required paperwork.
· Worked with the procurement department to source and purchase cleaning equipments from cost effective vendors making almost 15% decrease in the department budget.
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