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PERSONAL DATA:
Name and Surname: Rim Fajraoui
Phone Number: 00216 23 555 730 / 0097455289948
Date and Place of Birth: 03/04/1997 in Tunisia
Email: rym1fajrawi123@gmail.com
Home Address: 23 Al gendole street Sheraton compound Dafna,Doha 


EDUCATION & TRAINING
2016-2017:High School Degree Graduation in Technical Sciences
2017-2019:3rd Year Bachelor in Digital Management of informations from University of Manouba 
2019-2020: Cabin crew training in G&G Gulf Charguia Tunis
06/2023:  Certification in Bank insurance European low from filiassure Tunis
08/2023: Certification in Google applications from Everience Tunis
WORK EXPERIENCE: 
From 09/2023 till 05/2024 : Guest Experience Expert in ” Sheraton Grand Doha Hotel ”
   Job Role:
        •Answered, recorded, and processed all guest requests, questions, or concerns 
•Assisted guests with accessing the internet. Report accidents, injuries, and unsafe work   conditions to manager
        •Handled administratif tasks and generated the daily reports using Opera Pms and GXP

From 08/2020 till now 09/2023 : Sales Consultant in   “ Tecnocasa Group for Real Estate"
Job Role :
•Welcomed the customers and making the daily sales and marketing of proprties
•Managed official pages on social Media and official agency's site
•Assisted guests for renting or buying a proprety and achieve the sales targets
•Prospected new business and negotiated contracts and packages

From 10/ 2018 till 08/ 2020:  Sales Coordinator in " Le Corail Suites Hotel Tunis"
 Job Role:
•Correspond with prospects and answered any questions about the hotel’s venue options, rates, room types, venue packages, or promotions
•Coordinated with the sales and marketing team to execute events or conferences
•Entered, retrieved, or reconciled information from the company’s CRM

From 11/ 2017 till 06/ 2018: Data Entry Clerk  in "Le Corail Suites Hotel Tunis "
Job Role:
                • Entered all the informations and data into computer Database system
                •Verified data by comparing it to source documents
 •Created accurate spreadsheets.


Languages :
Arabic: Mother Tongue             
English: Fluent Spoken / Written / Reading
French: Fluent Spoken /  Written / Reading

Skills:
Team player 
Problem solving skills
Excellent communication skills
Active Listener
Opera and hotels systems skills
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