[image: ]Faiz Rasool
Housekeeping Supervisor
Address: [Rahim Yar Khan, Pakistan]   Skype ID: [ch.faizrasool]

Mobile:[ +923136000520]  E-mail:[ch.faizuae@gmail.com]

Cereer Objective

[bookmark: _GoBack]Hardworking, Self-motivated individual seeking a role as a Housekeeping Supervisor in a Professional Environment to offer Expert Skill of Working within a Large Business.

Personal Information


·   Father’s Name                   Ghulam Rasool
·   D.O.B                               20/04/1992
·   Nationality                         Pakistani
·   Marital Status                    Single
·   Visa Status                        Not Applicable
·   Passport No.                      BE9803073

Personality

· Communicative
· Punctuality
· Creativity
· Organized
· Flexibility

Education


· 04.2007 – 04.2009
Matriculation (Marks 894/1050)      			
High School Degree (O-Levels)
Govt Colony S/S, Rahim Yar Khan
· 05.2009 – 03.2012
F.Sc.(Pre-Engineering) (Marks 900/1100)
Associate Degree (A-Levels)
Punjab College, Rahim Yar Khan
Employment and Work Experience


Zariana Hotel
(Deira, Dubai, UAE)
June 2012 to Aug 2015
Room Attendant
As a Hotel Room Attendant, my main responsibility was to ensure the Cleanliness and tidiness of guest rooms, creating a comfortable and inviting atmosphere for hotel patrons. I am meticulous in my approach to cleaning and pay close attention to detail to uphold the highest standards of hygiene and presentation
➢ Room cleaning & sanitization                    ➢ Bathroom maintenance 
➢ Linen & Amenity Replenishment                 ➢ Restocking supplies 
➢ Report damages & maintenance issues      ➢ Attention to detail 
➢Lost & found handling                                ➢ Adherence to standards 
➢ Safety & security compliance                     ➢ Teamwork

Zariana Hotel
(Deira, Dubai, UAE)
Aug 2015 to Aug 2016
Front Desk Agent
As a Hotel Front Desk Agent, I was responsible for providing exceptional guest service and ensuring a smooth and pleasant experience for all hotel guests. My primary duties involve managing the front desk operations, handling guest inquiries, and assisting with check-in and checkout processes.
➢ Guest Check-in and Checkout     ➢ Customer Service 
➢ Reservation Management           ➢ Billing and Payments 
➢ Telephone and Email Handling    ➢ Concierge Services 
➢ Collaboration                             ➢ Arrival and Departure Coordination 
➢ Guest Communication                ➢ More Duties As Assigned

Oryx Hotel
(Khalidiyah-Abu Dhabi, UAE)
Oct 2016 to Jan 2018
Room Attendant
As a Hotel Room Attendant, my main responsibility was to ensure the Cleanliness and tidiness of guest rooms, creating a comfortable and inviting atmosphere for hotel patrons. I am meticulous in my approach to cleaning and pay close attention to detail to uphold the highest standards of hygiene and presentation
➢ Room cleaning & sanitization                    ➢ Bathroom maintenance 
➢ Linen & amenity replenishment                 ➢ Restocking supplies 
➢ Report damages & maintenance issues      ➢ Attention to detail 
➢Lost & found handling                               ➢ Adherence to standards 
➢ Safety & security compliance                    ➢ Teamwork

Oryx Hotel
(Khalidiyah-Abu Dhabi, UAE)
Jan 2018 to Dec 2018
Front Desk Agent
As a Hotel Front Desk Agent, I was responsible for providing exceptional guest service and ensuring a smooth and pleasant experience for all hotel guests. My primary duties involve managing the front desk operations, handling guest inquiries, and assisting with check-in and checkout processes.
➢ Guest Check-in and Checkout     ➢ Customer Service 
➢ Reservation Management           ➢ Billing and Payments 
➢ Telephone and Email Handling    ➢ Concierge Services 
➢ Collaboration                             ➢ Arrival and Departure Coordination 
➢ Guest Communication                ➢ More Duties As Assigned

Islamabad Serena Hotel
(Islamabad, Pakistan)
Jan 2019 to Apr 2021
Front Desk Agent
As a Hotel Front Desk Agent, I was responsible for providing exceptional guest service and ensuring a smooth and pleasant experience for all hotel guests. My primary duties involve managing the front desk operations, handling guest inquiries, and assisting with check-in and checkout processes.
➢ Guest Check-in and Checkout     ➢ Customer Service 
➢ Reservation Management           ➢ Billing and Payments 
➢ Telephone and Email Handling    ➢ Concierge Services 
➢ Collaboration                             ➢ Arrival and Departure Coordination 
➢ Guest Communication                ➢ More Duties As Assigned

Hello World Technologies 
(Rahim Yar Khan-Punjab, Pakistan)
May 2021 to Nov 2022
Call Centre Agent
As a Call Centre Agent, I was a skilled and customer-focused professional responsible for handling incoming calls from customers and providing exceptional service. My primary goal is to address inquiries, resolve issues, and ensure a positive experience for every caller. 
➢ Customer Support                             ➢ Issue Resolution 
➢ Product Knowledge                            ➢ Documentation 
➢ Upselling and Cross-Selling                ➢ Quality Assurance 
➢ Active Listening                                 ➢ Escalation Complex Handling 
➢ Multitasking                                      ➢ Continuous Improvement


Soft Skills


· Exceptional Customer Service 
· Excellent Verbal and Written Communication
· Strong Problem-Solving Abilities
· High Attention to Detail
· Effective Multitasking
· Time Management Expertise
· Team-Oriented
· Empathetic and Patient
· Adaptable and Flexible

Hard Skills


· Proficient in Opera Property Management System
· Skilled in Billing and Payment Processing
· Microsoft Office Suite: Word, Excel, PowerPoint
· Experienced with Multiline Phone Systems
· Email Management and Correspondence.

Languages


· English:  Full Professional Proficiency
· Urdu:     Native or Bilingual Proficiency
· Russian: Limited Working Proficiency


References

Name: Abdussalam Purayil (Housekeeping Manager)
Company Name: Oryx Hotel Abu Dhabi, UAE
ContactNo: +971 52 288 5078
Email Address: abdussalam.purayil@danathotels.com
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